BO GIAO DUC VA DAO TAO CONG HOA XA HOI CHU NGHIA VIET NAM
PAI HQC KINH TE QUOC DAN Poc lap - Ty do - Hanh phiic

S6:4 6HKH-DHKTQD Ha Noi, ngay 4. thang 3 ndam 2025

KE HOACH
V/v khio sat su hai long ciia ngudi hoe vé hoat djng giang day
Ky 2 nim hoc 2024-2025

- Can ctr vao Quyét dinh $6 2720/0D-DHKTQOD ngay 28/12/2021 ctia Hi¢u trueong
vé viéc ban hanh Quy dinh hoat dpng khao sat cdac bén lién quan cua Truong Dai hoc
Kinh té Quéc dan;

- Cain ctr vao Quyét dinh sé 2366/QD-DHKTQD ngay 26/11/2021 cia Hiéu truong
vé viéc ban hanh huwong dan thuc hién khdo sat sw hai long cua ngwoi hoc vé hoat dong
giang day tai Truong Dai hoc Kinh 1é Qu(fc dan,

- Can ctr vao Quyét dinh sé6 118/0P-DHKTQD ngay 06/02/2025 ciua Gidm doc vé
viéc giao ké hoach cong viéc va du todn chi ngan sdach truong cho cdc don vi chiec nang
thwe hién nhiém vu nam 2025,

Pai hoc Kinh té Qudc dan trién khai cong tac khao sat sy hai long ctia ngudi hoc vé
hoat dong giang day ky 2 niam hoc 2024-2025 ddi vai ngudi hoc bic dao tao dai hoc hé
chinh quy (cdc khoa 63, 64, 65, 66), hé tir xa cac khoa, h¢ VLVH cic khoa, bac dao tao
sau dai hoc (céc khoa) theo hinh thirc online ké hoach cu thé nhu sau:

I. MUC PiCH

- Thu thip cic thong tin phan hdi ciia nguai hoc vé hoat dong giang day cua giang vién
Pai hoc Kinh té Quéc dan.

- Lam co s& dé bd sung, diéu chinh hoat dong giang day phii hgp véi thue tién; ning
cao chat lugng dao tao, moi truomg hoc tap tai Pai hoc Kinh té Quéc dan.

- Phuc vu Béo cdo danh gia, chdm diém hang nam céc co sé gido duc cia Bo Gido
duc va DPao tao.

II. NOI DUNG
TT N§i dung cong viéce Thoi gian Pon vi thye hién

1 | Xdy dung ké hoach thue hién; lip dyu
tri1 kinh phi tb chirc thyc hién va trinh | 06/3 dén 08/3 | Phong Khao thi &

BGH phé duyét. PBCLGD
2 | Nghién ctu quy dinh, quy ché, bo | 09/3 dén 14/3 |Phong Khao thi &

tiéu chudn kiém dinh CSGD, CTDT PBCLGD va céc don vi

theo tiéu chuén trong nude phu hgp lién quan

vOi cong the khiao sdt ngudi hoe vé

hoat dong giang day

3 | Nghién cu quy dinh, quy ché, by | 15/3 dén22/3 |Phong Khao thi &
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i i) Noi dung cong viéce Thoi gian Pon vi thye hién
tiéu chuan kiém dinh CSGD, CTPT PBCLGD va cic don v
theo tiéu chudn qubc té phit hop véi lién quan
cong tac khao sat nguoi hoc vé hoat
dong giang day

4 |Soan by cdu hoi khao sat va phan | 22/3 dén27/3 |Phong Khio thi &
tich, ra soat, thong ké cac ndi dung PBCLGD va cic don vi
tiéu chi trong bang hoi lién quan

5 | Hoan thi¢n, chinh sira ndi dung bang | 28/3 dén31/3 |Phong Khao thi &
hoi va phé duyét miu phiéu khao sat PBCLGD va cac don vj

lién quan

6 | Xay dung phiéu khao sit trén hé Phong Khao thi &
théng phan mém E-survey déi véi bac | 01/4 dén 04/4 | DPBCLGD va cac don vi
dao tao dai hoc (Chinh quy, VLVH, lién quan
tir xa) va bac dao tao sau dai hoc

7 | Cung cap, kiém tra, cip nhét dir liéu Phong Khao thi &
thong tin cac 16p hoc phan va danh | 05/4 dén 09/4 | DPBCLGD va cic don vj
sach nguoi hoc bac dao tao dai hoc va lién quan
bac dao tao sau dai hoc ky 2 ndm hoc
2024-2025 trén hé thong phan mém.

8 | Cung cap, kiém tra, cap nhat dir liéu Phong Khio thi &
giang vién giang day cua cic don vi | 09/4 dén 12/4 | PBCLGD va céc don vi
tre thuje DH theo cic 16p hoc phén lién quan
ngudi hoc bac dao tao dai hoc va béc
dao tao sau dai hoc ky 2 nam hoc
2024-2025 trén hé thong phin mém.

9 | Két noi dir liéu giira danh sach nguoi Phong Khao thi &
hoc bac dao tao dai hoc va bac dao PBCLGD va céac don vi
tao sau dai hoc cac 16p hoc phén vGi | 13/4 dén 16/4 | lién quan
danh sach gidng vién giang day cac
16p hoc phén

10 | Kiém tra va ra sodt dir lifu chuan bj | 16/4 dén 18/4 |Phong Khao thi &
trién khai cong tac khao sét, DBCLGD va céc don vi

lién quan

Thong béo dén che don vj trie thude
PH, giang vién, cb vin hoc tip va cin
bd 16p tb chire phd bién, quan trigt
myc tiéu, quy trinh, thoi gian trién

15/4 dén 30/6

Phong Khao thi va
PBCLGD, cdc don vi
trye thude DH, gidng
vién, ¢§ véin hoe tap
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TT N§i dung cong viéc Thai gian Pon vi thue hién
khai cong tac khao sat sy hai long cia
ngudi hoc vé hoat dong giang day
online ky 2 nam 2024-2025 té1 nguoi
hoc bac dao tao dai hoc va bac dao
tao sau dai hoc.

12 | Kiém tra, chay thir khao sat nguoi | 18/4 dén20/4 |Phong Khio thi va

hoc vé hoat dong giang day cua giang PBCLGD va cic dbi
vién trén hé théng phan mém tuong lién quan

13 | Bét dau khao sat online doi ngudi hoc Phong Khao thi va
bac dao tao dai hoc va bac dao tao sau 21/4 PBCLGD va cac doi
dai hoc vao cho ¥ kién vé khao sat lay tugng lién quan

y kién vé hoat dong giang day cua
giang vién trén h¢ théng phan mém.

14 | Truc ky thuat trong qua trinh khao sét Phong Khao thi va
online va giai dap cac thic mic, giai | 15/4 dén30/6 | DPBCLGD va cic dbi
quyét cac van dé phat sinh trong quéa tugng lién quan =
trinh khéo sat
15 | Xir ly dir liéu Phong Khao thi va
01/8 dén 10/8 | PBCLGD
16 | Viét dyu thao bao cdo tong hop, trinh Phong Khao thi &
BGD 11/8 dén 15/8 | PBCLGD
17 | Hoan thién bdo céo tong hop trinh BGD; Phong Khéo thi

BGD phé duyét giri cic don vi lién | 16/8 dén 30/8 | & PBCLGD
quan trong toan truong

111. TO CHU'C THU'C HIEN

Phong Khéo thi va Pam bao chét lugng gido duc la don vi chu tri phdi hop véi cac
don vi lién quan trién khai ké hoach nay.

Vién dao tao sau dai hoc, Phong Quén ly dao tao, Khoa Pai hoc tai chire, Trung tam
dao tao tir xa: phbi hop cung clp céc thong tin lién quan theo yéu ciu phuc vu cong tic
khao sat.

Phong Truyén thong, Phong cong tac chinh tri va quan 1y sinh vién, Doan Thanh
nién, Hoi Sinh vién, Khoa/Vién, bd mon: phdi hop cung cdp cde thong tin lién quan phuc
vy cong thc 1Ay ¥ kién va phd bién, quan tri¢t, thye hién nghiém chinh quyén va nghia vy
ciia sinh vién vé cong téc khio sat.

Trung tdm (mg dyng CNTT: phdi hop cung cp va hd trg lién quan téi phin mém
phue vy cong tac khéo sat, s
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Moi thong tin xin lién lac BO phan thuong truc cong tac khao sat online (CV. Nguyén
Trong Tuén, Phong 1301 Nha A1, Phong Khao thi va PBCLGD).

Cong tac khao sat su hai long cua ngudi hoc vé hoat dong giang day la mot trong
nhirng hoat dong quan trong hang nam dugc dai hoc td chirc va c6 vai trd hét sirc quan
trong, anh hudng t6i chat lugng dao tao cua dai hoc. Do do6, Ban Giam déc dé nghj céc
don vi thyc hién ding theo ngi dung va ké hoach dé ra.

Tran trong./.
KT. GIAM POC
Noi nkau.--u.( *HO GIAM POC
- bU, HDDH (dé bao cdo),
- GD (dé bao cio);

- Cac don vj lién quan (dé thyc hién);
- P.TT déng trén CTTDT, fanpage cua trudong;
- Luu: VT, KT&DBCLGD.

PGS.TS Bui Huy Nhugng
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SC BQ GIAO DUC VA PAO TAO
w PAI HQC KINH TE QUOC DAN

PHIEU KHAO SAT SU HAI LONG CUA NGUOT HQC
VE HOAT PONG GIANG DAY
(danh cho sinh vién)

Nhém néng cao chat heong va hiéu qua hoat dong giang day ddp tmg nhu cdu ciia
nguoi hoc dap img cac CDR cua chwong trinh dao tao, Dai hoc KTQD 16 chirc khao sat su
hai long cua nguoi hoc vé hoat dong giang day. Nhitng y kién quy bdu ciia nguoi hoc sé giup
dai hoc khéng ngitng hoan thién chwong trinh va nang cao chat luong day va hoc dap ung
CDR.

Nhitng théng tin ma nguoi hoc cung cdp sé dugc bao mdt va dam bao tinh khdch
quan.

I. THONG TIN CHUNG VE NGUOT HQC
Hiy dién vao chd tréng hoic dinh diu vio é phi hop:
M SINR VIBN covvvvairimmsrissnrrisi s
LOP hQC PRAN: oottt s
Gidi tinh: I.Nam [] 2.Ntr [ =
ETITRTTT R T 1 el TP T
KROB/VIGN: ¢ cocrreensrsmsnsassnansssnncsisnsassssssssssssassansssssassssassssesssssnsssssesssnssssssssssassas oo ns
Nganh hoc hofic chuong trinh: : ... e,
Némsinh .
Sinh vién thudc d01 tuqng chmh sach 1. C&L] 2. Khong []
Sinh vién & tai ky tic x4 cla trudmg: 1. Co6[] 2. Khong [] >

II. NOI DUNG KHAO SAT
Xin khoanh tron vao diém sb thé hién ddnh gid mirc dé hai long cua ngudi hoc déi véi cdc
noi dung sau. (Lwu y: 1 la diém ddinh gid/micc dp hai long thap nhdt va 5 la diém danh
gid/mirc dj hai long cao nhat)

A Tiéu chi ddnh gid Mirc danh gia
1[2[3]4]5

Pinh gi4 vé thong tin vé hgc phin
3 Nguai hoc di duge cung cip diy du thong tin chung vé hoc phén

Ngudi hoe da duge gidi thi¢u ddy di vé myc tiéu cia hoe phin

Ngudi hoc d niim duge cc chufin diu ra vé kién thire cn tiép thu trong hoc phan

Ngudi hoc da nam dugc céc chun ddu ra vé k§ nang ciin rén luyén trong hoc phan

Ng;::n hoc da hiéu rd chudn du ra vé ning lyc ty chu ma ngudi hoe can trong hoc
ph

Nguti hoe nim duge phuong phép danh gid v trich nhi¢m cia minh khi tham gia
16p hoc phAn

Ngudi hoe nam duge dé cuong, ké hoach va tién 9 gidng day ciia hoe phin
dnh gi4 vé ndi dung ciia hge phin
| Negudi hoc da duge tidp cin dhy i gido trinh, 4 cuong hoc phin | I .

1

2

3

4

5

6. Nguti hoc duge gidi thigu ddy di vé phuong phap hoc tip cia hoe phin
7

8.

b
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Mirce dinh gia

STT Tiéu chi ddnh gid

10. | Ngudi hoc da dugce cung clp day du Slides bai giang trong céc budi hoc

11. | Ngudi hoc da dugc gidi thi¢u day du tai liéu tham khao dé hoc tap

12. | N§i dung bai giang dugc sap xép ding vai dé cuong hoc ph&n

13. | Noi dung bai giang ro rang, d& theo ddi va dé hiéu

No§i dung hoc phin dép (mg cic myc tiéu va chuéin diu ra da dugc cong bo trong dé

14. Siion
15, | Noi dung hoc phin c6 huéng mé dé ngudi hoc cé hudng tiép tuc nghién ciru, tim
" | hiéu

Dinh giid ve phuong phip day hoc

16. | Slides bai giang dwoc chudn bj cong phu, dé theo doi

17. | Phuong phép giang day phit hgp vai hoe phén gitp ngudi hoe dat duge CBR

18. | Ngudi hoc duge truyén cam himg va c6 dong luc hoc tip tét

19. | Ngudi hoc dugce ghi nhén va dénh gia cong bing vé két qua hoc tap

20 Ngudi hoe duge rén luyén va phat trién k¥ ndng c4 nhin qua cac bai tdp nhom, bai
" | tdp cd nhidn.v.v...

DPdnh gia ‘¢ giao tiép, ng xir trong l6p hoc

21. | Lép hoc duge bit ddu dung gios theo thoi khoa biéu
22. | Ngudi hoc duge phd bién qui dinh trong lién hé, giao tiép
23. | Ngudi hoc hao himg véi biéu cam va phong cach giang day cia giang vién

24. | Ngudi hoe duge chi dong biéu dat y kién vé cac vén dé trong qua trinh hoc tép

25. | Cac v kién ciia ngudi hoe déu dugc trao doi, chia sé mgt cach thoa dang

26. | Ngudi hoc luén cam nhén duge sy than thién, ¢ md va tin tudng tir gidng vién \
27. | Ngudi hoc khéng cam thiy quan ngai néu c6 y dinh gop y cho giang vién \\

Dinh gid chung vé mirc dj hai long 1

28. ] Mirc d hai long chung vé hoc phén ctia ngudi hoc L l I [ l )
. A/
Cac y kién khac: J

----------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------

-----------------------------------------------------------------------------------------------------

Xin chén thanh c4m on sy dong goép y kién nhiét tinh ctia Anh, Chij!
L, 7l
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